Elklan Let’s Talk at Home
This information sheet is designed to provide you with all that you need to know to deliver LTaH remotely.
LTaH has been made into an interactive web-based programme for parents and carers of children under 5
who are passionate about helping their child learn to talk.
The structure and content of the course remains the same, the only thing that has changed is the delivery
method.
Course summary
• The six topics covered are
o Hello time
o Talk time
o Word time
o Talking time
o Story time
o Top talkers!
How do I register a course?
1. Register a course in the same way as you would a face to face course by logging in to
the Let’s Talk at Home tutor area

2. Select ‘Access the Course Tracker’.

3. Once the course tracker is opened click the bottom at the top right hand side of the page
labelled: ‘Add course’. Click this button.

4. Select the Let’s Talk at Home – e-learning course from the drop-down menu,
choose the Start Date and select yourself as the Course Tutor then click ‘Submit’.

5. Enter the further information requested such as time, end date, format and venue

6. Click the button to confirm the details of the course and to get a Course Code.

7. Once the details are confirmed the Course Code will appear at the top of the page.

8. Each parent needs a set of resources and the evaluation sheets to fill in. Email katie@elklan.co.uk
to request these. They are currently provided free of charge as part of the TALK Derby funding.
They will be sent to you, the tutor, NOT the parents. You will need to ensure that these and the
evaluation forms are given to the parents/carers in time for the first session.

Registering course participants
9. Now that you have a Course Code you can register the parents. Scroll down on the Course Tracker
to the Results and Attendance Certificates section. To register a participant click ‘Add a Learner’.

10. You will then be required to add the first names of each parent and child.

11. Once all of the parents and children have been added to the table you can keep a record
of which session each parent has participated in.

12. The parents need to have a copy of the evaluation forms. You can give these to the parents at the
same time as you deliver the course materials. To access these click on ‘Print the evaluation form
for parents and carers’.

13. The evaluation form will look like this:

14. Ask the parents to complete the evaluation sheets. To collect them you could provide a SAE or
offer to pick them up or ask them to drop them off at a local centre.

15. Once you have the completed sheets you add the results to the Course Tracker. If you
click ‘Submit paper-based response’ a copy of the paper copy will come onto your screen. Copy the
parent’s views from the sheet of paper onto the electronic form.

16. After session 6, print off the certificates. Certificates will be made available if the parent has
attended 4/6 sessions and completed the evaluation form.

17. You will need to post out or deliver the certificates to the parents and children.
Giving parents and carers access to the e-learning sessions
1. Parent and carers will need to create an account on the Elklan website.
2. Give them their course code and start date. You can find this in your course tracker.

3. Ask them to log in. It will ask them to create an account, to do this they enter their details and
choose a password. Their username is their email address.
4. Once logged in they enter the course code and start date.
5. This will give them access to each e-learning session.

Conducting the video calls.
1. Before the first video call ask the parent/carer to look at session 1. This explains what will happen
during the call. You will need to arrange with them how you are going to make contact.
2. Each week for 6 weeks the parents/carers watch a short video, no more than 5-10 mins
which contains the one main teaching point for that session. This replaces the teaching you would
do face to face.
3. After each session you will arrange a time to call the parents and observe their play and interaction
with their child. You can use Facebook messenger, WhatsApp or some other system, whatever works
for you and the parent/carer.
4. During the call you will:
a. Watch the play and interaction with the child.
b. Encourage the parent/carer and tell them what they are doing well.
c. Give tips and ideas to help them to help their child to talk and play better.
5. The calls will NOT be recorded and will not be shared with anybody else.
Normally we would like this to be done face to face but this isn’t possible at the moment.
How do parents/carers apply?
For invited parents/carers give them the course code and start date and ask them to log in.
Do you have a question?
email katie@elklan.co.uk or call 01208 841450.

